
 
Precipette™ Limited Product Warranty 

Precipette™ Single-Channel and 8-Channel Pipette                  v202501 

BioBench (“BioBench”) warrants to the original purchaser (“Customer”) that the Precipette™ Single-channel 

and 8-channel (“Product”), excluding documentation and similar materials, will be free from defects in materials 

and workmanship for a period of:  

1) 1-year standard warranty: within 1 year after purchase; 

2) 1-year replace-only warranty: within 1 year after purchase; 

3) 5-year replace-only warranty: within 5 years after purchase.  

The above durations are called “Warranty Period”. 

 

Types of warranty: 

1) 1-year standard warranty: your defected product will be repaired by BioBench. 

2) 1-year replace-only warranty: your defected product will be replaced by BioBench. The replacement 

pipette will be equivalent in function and performance. 

3) 5-year replace-only warranty: your defected product will be replaced by BioBench. The replacement 

pipette will be equivalent in function and performance. 

 

This Limited Warranty applies solely to Products purchased for the Customer’s own internal use and does not 

cover Products acquired for resale, unless the Customer has obtained BioBench’s prior written authorization 

at the time of purchase. This Limited Warranty is non-transferable. 

 

To receive warranty service, BioBench must be notified in writing of any defect prior to the expiration of the 

Warranty Period and within thirty (30) days after the defect becomes reasonably apparent to the Customer. 

During the Warranty Period, BioBench, at its discretion, will repair or replace any defective Product at no 

charge for parts and labor, provided the Product is handled and shipped in accordance with BioBench’s 

warranty service procedures. BioBench retains the exclusive right to determine the appropriate method for 

resolving warranty claims. If BioBench elects to repair a defective Product, it may use new or refurbished parts 

that are substantially equivalent to the original components in function and performance. These replacement 

parts will be warranted for the longer of ninety (90) days or the remainder of the original Warranty Period; 

however, this does not extend the overall Warranty Period for the Product. 

 

If notice of defect is received within fifteen (15) days of purchase, BioBench will arrange and cover all costs 

for standard ground transport of the unit to and from a BioBench-authorized service center for warranty repairs. 

For warranty claims submitted after this initial fifteen (15) day period, the Customer is responsible for shipping 

the Product to an authorized service center, and BioBench will cover the cost of returning the repaired Product 

to the Customer. For warranty claims submitted after one (1) year period, the Customer is responsible for 

shipping the Product to an authorized service center, and the cost of returning the repaired Product from the 

authorized service center to the Customer. 

 

BioBench reserves the right to update or modify the terms of this Limited Warranty periodically. The Customer 

acknowledges and agrees that any such revisions will apply to warranty claims initiated after the effective date 

of the updated terms. 

 



 
This Limited Warranty excludes any damage occurring during transportation or movement of the Product after 

the Customer’s initial receipt, the replacement of wearing parts (including seals, o-rings, broken pistons, or 

damaged nose cones on 8-channel pipettes), calibration services, and any damage resulting from: 

(a) accidents, impacts, liquid intrusion, fire, flood, wind, lightning, or other natural disasters; unauthorized 

modifications, including the removal or replacement of components or labels; the connection of unauthorized 

peripherals; improper installation, electrical issues, or maintenance; misuse, abuse, or mishandling; 

(b) neglect, contamination, spillage, defacing, or other improper use outside the recommended guidelines 

specified in the Product Instruction Manual; 

(c) operation in unsuitable environmental conditions, such as failure to meet required ranges for ambient 

temperature, lubrication, humidity, or magnetic influences; 

(d) installation or servicing by the Customer or any service provider not authorized by BioBench, beyond the 

maintenance expressly outlined in the Product Instruction Manual. 

 

This Limited Warranty does not include any product or application training, nor does it set forth specific levels 

of support by Application Support teams. 

 

BioBench’s sole obligation under this Limited Warranty, in the event it fails to repair or replace the Product after 

a reasonable number of attempts, will be limited to replacing the Product to a new Product. 

 

The remedies described above constitute the Customer’s exclusive recourse for any breach of this Limited 

Warranty, except where otherwise provided by applicable law. Under no circumstances shall BioBench be 

liable for: 

(a) any special, incidental, or consequential damages arising from breach of contract, breach of warranty, 

negligence, strict liability, or similar legal theories; 

(b) tort claims for personal injury or property damage, including negligence and strict liability; 

(c) loss of profit, revenue, data, samples, reagents, use of equipment, downtime, replacement costs, or time; 

or 

(d) claims asserted by any third party. 

 

BIOBENCH SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, 

INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 

PARTICULAR PURPOSE. THIS WARRANTY IS THE SOLE AND EXCLUSIVE WARRANTY PROVIDED. ANY 

IMPLIED WARRANTIES REQUIRED BY LAW ARE LIMITED TO THE DURATION OF THIS LIMITED 

WARRANTY. THIS WARRANTY CANNOT BE MODIFIED BY ANY ORAL STATEMENT OR UNAUTHORIZED 

WRITING. ANY MODIFICATION MUST BE SPECIFICALLY TITLED “MODIFICATION TO WARRANTY” AND 

SIGNED BY A DULY AUTHORIZED REPRESENTATIVE OF BIOBENCH. 

 

Customer agrees that repair, or replacement, as described herein, are the sole and exclusive remedies in the 

event of any warranty claim. 

 



 
This Limited Warranty applies only to Products sold to Customers from the countries (as well as their territories) 

in the Europe region.  Country list as follow: Albania, Andorra, Austria, Belgium, Bosnia and Herzegovina, 

Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, 

Iceland, Ireland, Israel, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Moldova, Monaco, 

Montenegro, Netherlands, North Macedonia, Norway, Poland, Portugal, Romania, San Marino, Serbia, 

Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey, United Kingdom and Vatican. 

 

To report an issue with your Precipette™ Single-channel or 8-channel pipette under this Limited Warranty, 

please follow the warranty claim procedure provided by BioBench as follow: 

1) request an “After-Sale Service Form” from either https://www.bio-bench.com/precipette.html or by 

email support@bio-bench.com, and fill the description of the problem you are experiencing in the form 

and send back to support@bio-bench.com. 

2) Please include the invoice number information in your email. 

3) Should services be required, an official proof of purchase such as Eppendorf Packing Slip or Official 

Invoice may be required to verify initial date of the Limited Warranty period. 

4) A BioBench service representative will provide you with all of the information that you will need to 

rectify your problem. 
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